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This report outlines Misr International 
University's (MIU) strategic alignment and 
contributions to the United Nations 
Sustainable Development Goal 8 (SDG 8): 
"Promote sustained, inclusive and sustainable 
economic growth, full and productive 
employment and decent work for all."

MIU is deeply committed to translating global 
goals into local impact through its 
employment policies, academic programs, 
and community engagement initiatives, 
ensuring fair practices and fostering 
economic prosperity in Egypt. 



8.2.8. Employment Practice Appeal 
Process
An Employee Complaints Office has been designated to receive and follow up 
on complaints from all university staff and to ensure appropriate procedures are 
taken to implement university internal regulations, the code of conduct, and 
policies related to diversity, equality, and human rights. This office also 
contributes to inclusive economic growth and decent job standards by 
promoting fair treatment, equal wages and labor rights protection across the 
university community—supporting a safe working environment and sustainable 
employment practices that align with MIU’s commitment to sustainable growth 
and economic productivity.

Office Tasks

Complaint 
Reception

Receiving complaints 
from all university 

staff.

Information and 
Guidance Collection

Collecting 
information and 

providing guidance 
on complaints.

Complaint Referral 
and Follow-up

Referring complaints 
for investigation and 

ensuring a prompt 
response.

https://www.miuegypt.edu.eg/employee-complaints-office/


8.2.8. Employment Practice Appeal 
Process
Employee Complaint Form



8.2.8. Employment Practice Appeal 
Process
Employee Complaint Form


